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SECTION 9.1 – SERVICE DESIGN GUIDELINES 
This section is an excerpt from of Connect Spokane: A Comprehensive Plan for Public 
Transportation as adopted by the Board of Directors in September 2010.   The service design 
guidelines contained herein draw from both historical planning documents and numerous 
samples of service planning documents from other transit authorities.  They intend to both 
express ideals and establish expectations for the design, quality, and performance of Spokane 
Transit Authority’s transportation system. 
 
Title VI requires that no person be discriminated against with regard to the routing, scheduling, 
or quality of transportation service furnished as part of the project on the basis of race, color, 
or national origin.  This includes the frequency of service, age and quality of vehicles assigned to 
routes, quality of stations serving different routes, and location of routes.  As this section 
demonstrates, the principles guiding the design of Spokane Transit Authority’s transit network 
are non-discriminatory in nature and aim to provide high quality transit service to the greatest 
number of people and destinations possible. 
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